
The U.S. General Services Administration (GSA) has set the standard
for ergonomic intensive use chairs. As shown in the table below, in
most categories of measurement, performance requirements are 10
times that of ordinary office furnishings that follow ANSI/BIFMA
Acceptance standards. Concept Seating’s 24/7 Intensive Use Chairs
exceed even the GSA elevated requirements!

Our ergonomic designs deliver quantifiable economic benefits in
terms of long life, multi-user versatility, reduced musculo-skeletal
strain, and advanced comfort features. Every chair includes a six-
year written warranty. When some other manufacturers offer a
warranty, it ends up not benefiting the customer in the long run due
to numerous exclusions in the fine print.

We stand behind our product and will even cover usual wear and
tear within the warranty period, a coverage most manufacturers do
not include. And unlike other warranties, you don't have to worry
about whether an issue is considered a manufacturer defect or
usual wear and tear. With Concept Seating, you're covered.
Occasionally, even the best made products need repairs and our
trained staff is just a phone call away.

Ergonomic is a buzz word. 

From automobiles, to computer keyboards, to power tools, many
manufacturers claim increased functionality through ergonomic
design. Sad to say, some of these “improvements” relate purely to
superficial stylistic changes with negligible operational impact.
Unfortunately, the same is true in our industry. Don’t be fooled by
these great pretenders.

Concept Seating products aren’t built by slipping part A into slot B.
We engineer them from the ground up for non-stop torture in high-
intensity workplaces where no two body types are the same. Our
track record stretches over 10 years, backed by detailed, documented
proof of performance that we’re only too happy to share!

Authorized Dealer:

Meets ANSI/BIFMA and is certified for 24/7 installations under GSA FNEW 83-269E

Used by Police, Fire Departments, EMS and 911 Centers, Utilities, Refineries,
Military, and organizations with 24/7 mission critical command and control 
centers worldwide. Accommodates Weight Loads to 550 lbs.

Seven-Legged Spider Base For Optimal Stability.
Seven Height Position Arm Rests.
Six Year, 24/7 Written Warranty.

We accept all major credit cards:

Everyday police officers risk their lives to keep the streets safe. And while driving
around in a squad car protects neighborhoods, it also can be uncomfortable
for the officers who sit for hours at a time. Back problems are inevitable. 

In the late 1980s, a police officer who suffered from back problems, designed
and produced rough sketches of a new, innovative vehicle seat that helped
relieve back problems. From there, the police officer, in combination with
renowned Wisconsin industrial designer Brooks Stevens Design firm, took on
the project and finessed the design. The Brooks Stevens Design firm is also
known for designs including: Hiawatha Train (1946), Excalibur Sports Car
(1964) and the Oscar Mayer Weiner Mobile (1958). Concept Seating designs
have also been influenced by the innovative research presented by Alvin R.
Tilley and Henry Dreyfuss and Associates in The Measure of Man and Woman.
The book remains an important tool for those designing products to accom-
modate the human form. 

One year later, Concept Seating opened its doors. 

In 1995, Concept Seating expanded their line with the development of the 24/7
Intensive Use chairs. The company now serves industries that need chairs for
dispatch and call centers, heavy duty usage, big and tall seating, monitoring
stations, and other occupations requiring long sedentary periods. 

Concept Seating remains committed to providing sophisticated seating with
unparalleled durability while addressing the need that sparked the original
idea: create seating that increases employee morale and productivity while
decreasing time away from the job.

Types of Test

Cyclic back and back tilt mechanism fatigue test

Cyclic Vertical Load test on 1 arm

Cyclic Vertical Load test on seats, 
bases and casters

Cyclic side thrust Load test on arms

Cyclic pneumatic seat height adjustment test

Chair – caster base durability test

GSA INTENSIVE USER ERGONOMIC STANDARDS

ANSI/BIFMA Acceptance

120,000 cycles

200 lbs. 1 time function load
300 lbs. 1 time proof load

2,500 lbs. 1 time proof load
2,500 lbs. one load

(base only)

3,000 lbs. 6” one crop
2,500 lbs. one load

(base only)

100 lbs. 1 time function load
150 lbs. 1 time proof load

No comparable test requirements

36,000 cycles 5 lbs. retention 
minimums after cycling

GSA Minimum Requirements for Test FNEW83-269E

1,000,000 cycles minimum

100 lbs. through 250 lbs. in 50 lbs. increments 
25,000 cycles at each load level

200 lbs. through 13,000 lbs.  in 50 lbs. increments
25,000 cycles at each load level

50 lbs. through 200 lbs. increments 
25,000 cycles at each load level

250 lbs. cyclic seat load cycle pneumatic unit 
125,000 full cycles

36,000 cycles 5 lbs. retention after cycling
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All Steel Frame
Ten-gauge steel maintains original tensile strength and 
rigidity over years of heavy-duty use; enforces perfect posture.

A Dymetrol Suspension
Buoyant stretch “floating-on-air” suspension cushions torso 
with optimal tension, prevents spine compression; bounces 
back almost instantly when weight is lifted, no springs to 
squeak, rust, break or flatten.

B Infinitely Adjustable Air Lumbar
Pump it up to cushion back and maintain proper spine 
alignment while writing, computing, meeting, phoning 
and monitoring.

C Knee Tilt Control and Waterfall Front
Forward pivot point for knee action eliminates any vertical knee 
strain while tilting, allowing freedom of movement. Natural 
curvature of frame, combined with Dymetrol Suspension, helps
prevent compression of leg nerves and promotes optimal 
circulation in every sitting position.

D Adjustable Armrests
No tools required to adjust or replace. You can choose style, 
width and height for customized comfort, and support. 

E Heavy-Duty Dual Wheel Casters
We specify the toughest materials for these load-bearing stress 
points and conduct exhaustive component testing prior to chair 
assembly. Anti-static casters are an available option.

F Seven Leg Base
Tested to 10,000 lbs; added stability locks in center of gravity 
and eliminates tipping.

G Replaceable Covers
Fabrics can wear but our frames are virtually indestructible. 
Bring back that “brand new” look in minutes even after years 
on the job. 

H Cushioned Headrest

Options:

I Show Your Colors
Logos or artwork can be embroidered into chair back 
or headrest.

J Neck Roll
Height adjustable.

HIGHBACK -  3142 EXECUTIVE - 3142

MIDBACK - 3144

The Science of Synchronicity
Advanced engineering in these 
elite models dials in a user’s 
preference even further:

A

5-Position Backrest 
Height Adjustment
supports spine and 
shoulders perfectly

2:1 Back to Seat Recline Ratio
positions hips properly; user slides
back gently instead of “falling”
against backrest

B G I J

SYNCHRONICITY - 3146

Select from three armrest options: Ergoswing, Task and "C" Loop. To further enhance
your comfort and function, all armrests feature 7 height adjustments and 2-1/2 inches
of width adjustment. Ergoswing and Task options feature Tuf Pads.

ERGOSWING TASK “C” LOOP

Several cover grades in a variety of colors let
you specify a chair that stands up to anything
a hard day can dish out.

Staccato Collection from Victor
Staccato fabric is a high performance product that is appropriate for even the
more demanding end-use applications. A dependable solution when stringent
abrasion requirements are specified.

Solo Collection from Momentum
This highly durable 100% nylon fabric has a very tight weave, making this 
the perfect fabric if the occupant will be wearing a duty belt. Treated with 
Teflon® stain control.

Prestige Collection from Mayer Fabrics
These fabrics were carefully selected for their rich color, pattern, and texture,
combining Concept Seating performance standards with innovative textiles.

100% Nylon or Olefin based on selection: featuring a 6-year warranty for color
fastness and durability.

Leather Collection
Automobile-grade leather wears like iron and offers natural barriers to food and
drink, sweat and body odor.

ARMREST & PAD OPTIONS 

FABRIC OPTIONS 
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H STACCATO
(Additional color options available in this collection)

MOMENTUM

Real Red Cayenne

Slate Azure

Midnight Currant

Gravel Ebony

Burgundy Black

PRESTIGE
Royal Flush Graphite

Teal Granite

Sapphire Cannon Black

Persimmon Cadet

Plum Onyx

LEATHER
Victoria Red Victoria Bordeaux

Sierra Aubergine Sierra Black


